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ATTACHMENT D

Quality Policy

Our customers’ expectations include price, service, innovation and above all
QUALITY.

Our policy at C.M.S. consists in meeting our customers’ needs and expectations in the
best possible way, by following the Risk Based Thinking approach, which enables us
to implement preventive checks and thus to minimize any negative effects and take all
the opportunities offered by the market.

To reach this goal C.M.S. pursues continuous improvement by creating adequate
structures, which constantly operate within appropriate initiatives so as to present the
company at the utmost Quality level.

C.M.S. grants its commitment in adopting the latest technologies combining them with
an environment where its employees feel encouraged to go forward and work with
satisfaction to obtain a product of outstanding Quality level.

C.M.S. Direction
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